Installation Instructions
Ceramic Discs

Thank you for purchasing this Par Taps product

designed and built
in australi a

- Installations must comply in accordance with
Australian standards AS/NZS 3500

- These instructions serve as a general guide only.
Products must be installed by a licensed plumber,
else the warranty is void.

- All products are suitable for use with most
instantaneous hot water services but not with
gravity-fed water systems.

- Flush the water supply pipes thoroughly to
remove debris.

- Recommended Water Pressure - 500kPa
- Max Operating Pressure - 1200kPa
- Max Operation Temperature - 70 Celcius
NOTE: In many states & territories the maximum operationg pressure must not exceed 500kPa in
accordance with AS/NZS 3500.1.
If pressure exceeds 500kPa, pressure limiting valves must be installed by a licensed plumber.

(A) Wall Installation

(B) Hob Installation
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Parts
1) Extension
2) Grub Screw
3) Cartridge Locknut
4) Red fibre washer

5) Bench locknut
6) Plain Nylon Washer
7) Ceramic Disc Cartridge
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Tap Body

Safety Note:
For your safety, Par Taps spindles are
‘Contra Turn’ designed. Handles should
be fitted to turn/open towards the outlet
thus preventing potential accidents such
as scolding.
Fig 1:
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*NOTE: All Hob sets come complete and may only require handle alignment
Tools Required;
- 2mm Allen Key
- 14mm Deep Tube Socket
- 25mm Deep Socket
1. Prior to installing ceramic disc assembly make sure seat surface is clean and smooth otherwise reseat and
recheck. Also ensure that lines have been flushed.
2. Remove cartridge lock nut (3) from the Ceramic Disc Assembly (7A) as supplied. Ensure that the hot and cold
indicators located on the bottom of the Ceramic Disc Assembly (7A) are placed in the corresponding side of the
breach.
Note: Please refer to Fig 1 for rotation of Par Taps Ceramic Disc Assemblies.
3. Insert ceramic disc assembly (7A) into (A) wall breech or (B) tap body. Tighten ceramic disc assembly (7A)
firmly using a 14mm Deep tube socket (not supplied).
7 Ceramic Disc Cartridge
2 Grub Screw
1 Extension Spindle
Fig 7A: Ceramic Disc Assembly

1 Unscrew

2 Align

3 Tighten
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Fig 2:

4. Ensure that the disc is in the closed position and then fit handle to align.
*Fig 2: To align the handle loosen grub screw/s (2) from the extension (1) using 2mm allen key, then rotate the
position of the extension (1) and ceramic disc cartridge (7) until the desired handle position is achieved.
5. Once aligned ensure the extension (1) is pushed firmly on to the ceramic disc (7) and tighten grub screw/s (2)
firmly using the 2 mm allen key. Take care whilst doing this.
6. Place the fibre washer (4) over the ceramic disc assembly (7A) and onto the face or the (A) wall breech or (B)
basin body.
7. Tighten the locking nut (3) over the ceramic disc assembly (7A) and tighten firmly using a 25mm deep tube
socket. *For some product ranges such as Tudor hob, please use 24mm socket
8. Turn water supply on and check for leaks, then complete tapware assembly.

Warranty
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to
have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
Par Taps’ warranty covers the repair and/or replacement of any product which is defective through faulty workmanship or faulty
materials. Our warranty is in addition to other rights and remedies available to the customer under law.
The warranty period commences from date of purchase. In order to make a warranty claim you must follow the steps listed below.
Your claim will then be considered and processed. Please note that you are responsible for the cost of returning the goods to
Par Taps unless this involves unreasonable cost in which case Par Taps will make necessary arrangements for
collection/inspection. Par Taps will decide the steps necessary to rectify the problem which may involve a repair, a replacement
or a refund.
Par Taps will not be liable for any claim/s for labour, additional products or parts associated with alleged faulty product or for work
not approved by Par Taps save for those covered by the Australian Consumer Law. Should a warranty claim be made and
attended to by a Par Taps service agent and the fault is deemed to be due to an improper installation or due to other goods used
in conjunction with the goods, Par Taps reserves the right to charge a call out fee and, if the service agent repairs the product, an
additional service fee will be payable by the owner of the residence where the goods have been installed.
To the extent permitted by law, Par Taps will not be liable for any loss or damage to furniture, floor coverings, walls, fixtures or
any other consequential loss of any kind caused by any defect in the products or components. Any warranty shall be void
due to any of the following occurring:
-Products not installed by a licensed plumber.
-The inability to provide proof of purchase or documents with the adequate information.
-Tapware exposed to water pressures and or temperatures that exceed stated limitations as per the product
-Installation instructions.
-Isolation stop valves not fitted as stated on installation instructions
-Products not installed in accordance with the manufacturer’s installation instructions
-Products used for incorrect applications, non-potable water etc.
-Damage as a result of debris/particles due to inadequate flushing of system prior to installation.
-Failure to clean and/or replace aerator insert.
-Damage to finishes by abrasive chemicals, sealants etc.
-Damage to finishes during installation or post installation
-Failure to observe manufacturer’s care and cleaning instructions.
Par Taps’ Domestic Warranty Period on all purchases from 1 March 2016
Mixers/Tapware

10 years Ceramic Disc Cartridge – Part only
10 years Replacement part/s
1 year labour

Showers

5 year replacement part/s
1 year labour

Accessories

1 year replacement part/s

Finishes

1 year replacement part/s
(Every finish except for Chrome is considered an Other Finish)
*Antique Bronze not applicable

Commercial warranty is limited to a total of 1 year & is parts only.
Warranty Contact Details:
All claims are to be made to Par Taps Pty Ltd by either email, fax or mail, with a description of the alleged fault together with proof
of purchase, the delivery docket with the purchase order (available from the store the goods were purchased from, details of the
licenced plumber who installed the goods where Applicable.) Please forward all the required details to;

Par Taps Pty Ltd
25 – 27 Bellevue Crescent Preston, VIC 3072
p: 03 9484 0960
f: 03 9484 0949
e: service@partaps.com.au

